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Globalisation 

• Globalization is the word used to describe the growing interdependence of  

the world's economies, cultures, and populations, brought about by cross-

border trade in goods and services, technology, and flows of  investment, 

people, and information.



Citizens centric administration 

• Citizen-Centric Administration means placing citizens at the centre of  

modern public administration. This can be achieved by addressing the 

immediate concerns of  citizens i.e. transparency, efficiency, stability and 

continuity in the governance systems.



Corporate social responsibility 

• Corporate social responsibility (also known as CSR) is a term used to 

describe a company’s efforts to improve society in some way. These efforts 

can range from donating money to nonprofits to implementing 

environmentally friendly policies in the workplace.



Consumer protection act 1986

• The Consumer Protection Bill, 1986 seeks to provide for better protection 

of  the interests of  consumers and for the purpose, to make provision for the 

establishment of  Consumer councils and other authorities for the settlement 

of  consumer disputes and for matter connected therewith.



Environmental administration 

• It is a concept of  managing human affair in such a way that biological health, 

diversity and ecological balance will be preserved. • It is also defined as 

process of  carrying out activities which are concerned with protection and 

enhancement of  the quality of  the environment.


